
 
APPALTO SPECIFICO INDETTO DA UNIONCAMERE PER LA FORNITURA DI LICENZE SALESFORCE PER 
L’IMPLEMENTAZIONE DELLA SOLUZIONE DI CRM DEL SISTEMA CAMERALE, NELL’AMBITO DEL SISTEMA 
DINAMICO DI ACQUISIZIONE DELLA PUBBLICA AMMINISTRAZIONE PER LA FORNITURA DI PRODOTTI E 
SERVIZI PER L’INFORMATICA E LE TELECOMUNICAZIONI - ID 2681 
 
Scheda tecnica 

 

Contratto Services 
Order Start 

Date 
Order End 

Date 
Order Term 

(Months) 
Quantity 

1. Core 

Service Cloud - Enterprise 
Edition 1/8/2024 31/7/2027 36 80 

Partner Community - EE - 
Members 1/8/2024 31/7/2027 36 80 

Knowledge 1/8/2024 31/7/2027 36 80 

Digital Engagement 1/8/2024 31/7/2027 36 80 

CRM Analytics Plus 1/8/2024 31/7/2027 36 2 

Customer Community Login - 
Month 1/8/2024 31/7/2027 36 5000 

Premier Success Plan 1/8/2024 31/7/2027 36 1 

Service Cloud - Enterprise 
Edition 1/11/2024 31/7/2027 33 170 

Partner Community - EE - 
Members 1/11/2024 31/7/2027 33 170 

Knowledge 1/11/2024 31/7/2027 33 170 

Digital Engagement 1/11/2024 31/7/2027 33 20 

Customer Community Login - 
Month 1/11/2024 31/7/2027 33 55000 

CRM Analytics Plus 1/11/2024 31/7/2027 33 8 

      

      

2. MC 

Marketing Cloud Engagement 
- Corporate Edition 1/8/2024 31/7/2027 36 1 

Additional Business Unit (+1)  1/8/2024 31/7/2027 36 75 

Additional Contacts - 
Corporate Edition (1,000) 1/8/2024 31/7/2027 36 5,955 

SSL Certificate 1/8/2024 31/7/2027 36 300 

Marketing Cloud Advertising 
Professional 1/8/2024 31/7/2027 36 1 

Marketing Cloud Advertising 
Professional - Contacts 
(1,000) 1/8/2024 31/7/2027 36 6,000 

Marketing Cloud 
Personalization - Premium 
(EMEA) 1/8/2024 31/7/2027 36 1 
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Sender Authentication 
Package 1/8/2024 31/7/2027 36 74 

Additional users (per user) 1/8/2024 31/7/2027 36 183 

Super Messages - excluding 
SMS/MMS (1,000) 1/8/2024 31/7/2027 36 510,000 

Premier Success Plan 
Marketing Cloud  1/8/2024 31/7/2027 36 1 

 


